\# CROCUSOFT

=
.
&
B
:
5
(2]
B2B ve B2C munasibsatlarin idare olunmasi, satis .
performasinin yukssldilmasi ve mustari tacrubasinin  °
idare olunmasi tgun taqdim etdiyimiz program 2

teminati effektiv halldir.
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Filial & istifadagilar
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Statistika o
Cariglin  Carihafts  Cari hafta Tarixdan Tarixadak
Galir Orta gek Harclanan Satig say!
2055,50m 209 400m 157 8004 2 535m N 10%

Satis statistikasi

Filiallar Uzra satis gostaricilari

800+
A
B I
600+
o
400+
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© rilial 1 Ssy:202 84
2004
o Filial 2 Say: 140 63
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Cihaz statistikas Miigtari va kartlanin gostaricilari
Android 0s
i = B
600 400
500 480 320
60 409 Miustari say Kart say Istifada olunan kart say

Cinsiyyat iizra gostaricilar
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Cins va yag statistikasi
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M female
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W male

45-44 55 <
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Modullar

e Statistika dashboard
e MuUsteri segmentlari
e Call center

e Loyallig

e Musteri karti

e Omaliyyatiar

e MUstaerilor

e Mahsullar

e Satig

e Anbar

Abunalik parametrlari
Dizayn alatleri
Bildiriglor

SMS

Email

Social media inbox
Chat bot

Ticketing

Filial ve istifadaciler

o B Do O

# & [

Statistika

Segmentlar

Call center

Mustaeri

omaliyyatlar

Mustarilar

Mahsullar

Satis

Anbar
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Abonalik parametrlari
Dizayn alatlari

Bildiris parametrlari
SMS

Email

Social media inbox
Chat bot

Ticketing

Filial & istifadaciler

Cixis
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Statistika dashboard

e Satig gostaericilari

e Qrafiki vizuallagsma

e Tarix filterlori

e Dashbaord export funksiyasi

e KPI tayin etmak

e Dashboardin custom yigilmasi
e Sektora uygun hesabatlar

Statistika 5k
Cariglin  Carihafta  Carihafte Tarixdan (@] Tarixadak
2055,50m (o 400 i 800m M 535m 10

Satis statistikasi Filiallar iizra sat: s gostaricilari
o Filial
c) Filial
lllllll
Okt
Cih ki Mistari va kartlarin gostaricilari
= |
600 400
500 480 320
stari say Kart say tifada olunan
Cinsiyy: re gos C yas

statistikasi
300 | 36%

q 600

4004

B I I l
® 04 ! ! . _-

18-24 25-34 35-44 45-44 55 <
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MUstari segmentlori

H AAA compa
RFM‘ana"Z % .1.-.:|-.ﬁ‘.::.-.:1_.'-.'|'-:{..'| @gmail.com

e RFM-analiz

AVG days since last transaction AVG transaction per user AVG transaction per user
. . R 2 F 6 60 i
e XUsusi segment yaratmagq
Yeni segment ®
L] L]
i i i AVG days since last transaction (R) AVG transaction per user (F) AVG transaction per user (M)
e Avio seqment yemlenmem PSSR TR
Baghg *
Potential Loyalist 150/ 30% 20 4 20
e L] L]
e Mustari kateqoriyalari Champions 20 :
Filial *
. . . Sadli Loyal Customers 60 [ 12% 20 4 20 &
e Segmentlarin kommunikasiyada 60 112% 20 .
. .f d . © Qadin Kisi el New Customers [i] 50 /10% 20 4 20 4
I S t I O e S I Yas aralgi Meed attention [ 40 / B% 20 4 20
T Siicox
About to Sleep 25/5% 20 4 20
Mabl
s Can't Lose Them | 20/ 4% 20 4 20
oan az on Cox
At Risk 10/ 2% 20 4 20 &
Balans
Hibernating 10/ 2% 20 4 20m
dn az an gox
Segment grupunun rangi
Total net revenue % Total transactions %
00000
30% 30%
15%
8% 2% 2% 0% 8% 5% 4% om 9w SR OM2% 1% 10% 8% sx  ax ax  2%
Potential Loyalist M Champions Loyal Customers Promising M New Customers M Meed Attention About to sleep M Can’t Lose Them

At Risk Hibernating



\# CROCUSOFT

Call center

e Call Center ila inteqgrasiya
e Call Center dashboard

e Custom dashboard hazirlanmasi

e Operatorlar uzra KPI tatbiqi
e Naticalarin export imkani

Call center

m Hafta Ay il Aralig t|

Umumi Zanglar Galan Gedan Umumi Buraxilmig

69 29 24 3

Zang Tarixgasi Mistari mamnuniyyati
@®cu9
1l 1.
1 Tark edilmiz Gozlama Burax 5
@® Cox Mamnun Mamnun
MNeytral MNarazl
@ Cox Marazi

Orta zeng middati Orta gozlama middati

95% 05:46san 00:35san

AAA company
aaacompanyofficial@gmail com

MNovbada Tark edilmis

12 1

Novbada

K Kylan Gentry
Amazor

R Ruben Martin
Flipkart

A .fh.'l.ﬂl:aﬂniaz

G Gia David
AMmazon

J Jesse Orr

Vaxtinda cavab verildi

97.35%
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Loyalhg

e Gamification
e Kesbek/Bonus

e Level based loyallig
e Mobil tetbiq ile inteqrasiya

e Wallet loyallig

e Musteari geydiyyati sehifssi

T

B73671375325467893214

S

Xos galmisiniz!

Loyallig programimiza gqogulmagla har alig-veriginizdan
bonuslar va kesbeklar gazanin

Ad, soyad *

Mobil némra *

+994

Email
Dogum tarixi

Cins *

@® Qadin Kisi

“Indi tizv ol" dilymasina basmagla Loyalliq Programinin
istifadagi gartlari ila razilagirsinz.

S

HESAB BALANS
Sevil Qasimova 12 AZN

AR

1234567
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MUastari kart

e Fardi malumatlar

e Sati S hacmi Sevil Aliyeva v metme

e Son slagaler @  sosiimedi
e Sosial media hesabi % Telefon nomrasi
e Blage vasitesi Sati performans Son slageler = Loyaligip
e Loyallig malumatlari $12,500 o Sonmng

. Segmenti i, . .

e XUsusi geydler

= Son e-mail

2024-06-10 11:20 AM

A
~  Son push bildirisi

Yan Few Mar Apr May il = 2024-06-05 9:15 AM
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omaliyyatlar

= AAA company
a m al Iyyat Ia r % aaacompanyefficial@gmail.com
e POS, ERP APl Integrasiya : . ,
e Qaytarma smaliyyati
amaliyyat 1D Ad soyad Loyallig 1D Mobil némra Bonus/kesbek Tarix &
* s emallyy
S G t I e e I I G t I Smaliyyat malumatlari X F12DF123 Fidan Camalova 12345698 +994 50 500 00 00 +0.12 05.01.2025 10:00 4
1 Sevil Qasimova
* A Xt ari § Vo f I I te I I or Loyalliq I0: 12345878 A561T457 3li Neymatov 88966235 +994 55 555 55 55 +0.55 05.01.2025 10:00 P
] +994 55 555 55 55 sevil.gsm@gmail.com
L T arix (; o B8eh8745 Mahammad Rasulzads 23697648 +994 70 700 70 70 -012 05.01.2025 10:00 7
F12DF123 Satis |
Satis mablagi Bonus/kesbek Tarix D78ef784 Mahammad Rasulzada 23697648 +994 70 700 70 70 +0.12 05.01.2025 10:00 &
24.50 012 05.01.2025 10:00
B s BA475e689 Aytac Nuriyeva 21487696 +994 50 124 52 63 +0.01 05.01.2025 10:00 V4
MASTSASE Natavan Qasimzada 36985678 +994 55 325 41 25 0.00 05.01.2025 10:00 &
HT451s178 Vugar Abbaszada 12887963 +994 70 123 84 59 -0.03 05.01.2025 10:00 Y
$785ef12 Vugar Abbaszada 12887963 +094 70 123 84 59 +0.03 05.01.2025 10:00 Y
V3451213 Aytan Babayev 23669976 +094 50 852 13 12 +0.71 05.01.2025 10:00 v
L12rb56f1 Tural Huseynov 66540734 +994 70 846 89 23 +0.13 05.01.2025 10:00 &
X85eQ785 Narmin Musayeva 12358456 +994 50 456 56 72 +017 05.01.2025 10:00 &

Satir sayi: 50 v « 1 . 96 57 58 .. 100 | =2
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MUstarilar

Axtarig ve filterloer

MuUstari mslumatiari

Yeni musteri alave etmak
MUstari malumatlarinin duzasligi
MuUstarilari silmak imkani
Status dayisikliyi

Yeni miistari

Ad, soyad *

Maobil némra *
+094

Email

Dogum tarixi

Cinsi *

®) Qadin Kig

Mustarilar

Ad soyad 3
Fidan Camalova

ali Neymatov

Mahammad Rasulzada

Mahammad Rasulzada

Aytac Muriyeva

MNatavan Qasimzada

Vugar Abbaszads

Vugar Abbaszada

Aytan Babayev

Tural Huseynov

Narmin Musayeva

Satir sayi: | 50 v

Laoyallig ID

12345698

88966235

23697648

23697648

21487696

36985678

12887963

12887963

23669976

66549734

12358456

Status ~

Mobil némra

+994 50 500 00 00

+994 55 555 55 55

+994 7070070 70

+994 70 70070 70

+994 50124 52 63

+994 55 325 41 25

+3894 70123 84 59

+994 70123 84 59

+994 50 8521312

+994 70 846 89 23

+994 50 456 56 72

Alig say1 5

25

12

42

12

14

21

16

Qaytarma sayi =

2

Balans <

24.00

012

0.50

240

301 4

5.00 m

6.20 m

0.00

.80 m

1012 &4

201

S

AAA company

aaacompanyefficial@gmail.com

Status

57

58

B B2 8 32 B 32 8 8 3 8 5
A Y N N N Y Y Y U W N

100 | =
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Mahsullar

Mohsullar e »icomeeny

e Axtarig ve filterlor

Q, Mshsul axtar... Bitiin Kateqoriyalar ~ Y Fitr
L] L]
e Integrasiyad imknai
Mahsul adi Mahsul ID Barkod Qiymat Endirimli giymat Kateqoriya Statistika
e Mahsul haqgqginda lazim olan ,, S |
Ekoloji Su Butulkasi PROD-1001 1234567890123 t25.00 M20.00 m Redakta S
m e | u m G t I O r Organik Pambig T-shirt PROD-1002 9876543210987 h45.00 h35.00 Geyim m Redakta S
i M e h S u I u Z r e S G t I § g O S t e r I C I I e r I Takrar istifada Olunan Alis-veris Cantasi PROD-1003 1122334455667 m Redakta S
o M e h S u I m e I u m G t I O r I n I re d G kt e Bambuk Dis Firgasi PROD-1004 7788990011223 m8.00 MB.00 Soxsi Baxim m Redakta 5
e m e k I m ko n I 10 naticadan 1-dan 4-a qadar gostarilir 1 2 3
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Anpbar

e QR ve stikerlema
e Inteqrasiya

e Tutum gostaricisi
* OverStOCk / OUt Of StOCk Anbar Kodu: 350100 - 51 M-AN /®sas Anbar1
o AXxtaAri S funksionalli g | Bu anbar xiisusi hava seraiti ve miihafizs e techiz olunmusdur.

Aanr % AAA company

aaacompanyefficial@gmail.com

Makan Tip Sahib Miéveudiug dévril

) F o rq I i tGYi Nnad t I | AN b ar i d daro et MmMoS i Baki - Yasamal Qeyri-qida mahsullar Veyseloglu MMC 18 fyun 2021 - 21 iyun 2021

Gundalik tutum dayisikliyi Artig va az galan stoklar
Umumi element sayi: 321
900
Daxil olan mahsullar Cuxan mahsullar 300 N
700
Filtr et:  Migdar Hevuz Stk Tipi  Filtrlari Tamizla 600
500 68%
500 0
KOD AD MIGDAR YERLISMS STOK TIPI oLgo SKU
400
12345 Mahsul A 241130 Howuz: 1244, Raf: 32444 Elektronika 30 kg SKU123
300
67890 Mahsul B 345/300 Howuz: 5678, Raf: 90123 K4S 00
100 g,
N223 Mahsul C 100/100 Howuz: 3456, Ref: 7890 Qida 15 kq SKU789 ® Az galan 10%
l
i i ] @ Artig galan 22%
44556 Mahsul D 50/200 Howuz: 9012, Raf: 34567 Mebel 50 kq SKUDZ Be Ga Gar Ca Ciim S Bazar
Stokda 68%

77889 Mahsul E 200150 Howuz: 6788, Raf: 12345 Kitaty 5 kq SKU345 @ Cixan mahsullar @ Daxil olan mahsullar @ Urnumi mahsullar
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Abunalik parametrlori

e B2B ve B2C abunalikler

e Custom abunslik modeli

e Paket secimi

e Paket elementlarinin custom
formalasdiriimasi

Abonalik parametrlari

Abonalik malumatlar Kart malumatian
1" Plan == LOyallig model
* start = Bonus 7 1AZN=1 bonus Redakt
Kart limiti Email
o 1000 M o
_ ay ddanigsiz
Start ¢ Standard

50 AZN f ayliq

Aktiv plan

() Ayiig kart limiti 1000
@ Kart dizayni

(@) statistik malumatiar
@ Kassir interfeysi
(¥) Access idaroetme

@ Aylig email limiti 50

100 AZN / aylhq

() Ayl kart limiti 5000
@ Kart dizayni

() statistik malumatiar
@ Kassir interfeysi
(¥) Access idareetma

@ Aylig email limiti 200

AAA company
aaacompanyefficial@gmail.com

Odanis mabilagi — Novbati ddanis tarixi

S &
~ 50 AZN sayig 30.03.2025

50 Oo 0

@) Professional

Custom /ayiq

@ Ayhg kart limitsiz

@ Kart dizayni

(@) statistik malumatiar
@ Kassir interfeysi

(¥) Access idaroetme
@ Aylig email limiti 1000
@ POS inteqrasiya
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Dizayn alstleri

e Wallet card loyallig kartinin dizayni

e Qeydiyyat sahifesinin dizayni

e Logo, fon rangi, matn va banner
alave etmak, deyismak imkani

Dizayn alatlari

Qeydiyyat sahifasi Kart dizayn

Loge Onizlema

Sirkat logosunu yenilayin

% ¢ Yenila sil |

Arxa fon rangi

Brendiniza uydun arxa fon rangini segin
|
.

Xususi tanzimlama:

HESAB BALAMNS
Sevil Qasimova 12 AZN
Uydun matn rangini segin

Xiisusi tanzimlama: 1234567

Matn rangi

Banner

Brendiniza uydun banner alava edin

&y Slava et

AAA company
aaacompanyofficial@gmail.cor
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Bildirig, SMS, Emaiil

Bildiris tanzimlamalari % ol e

aaacompanycfficial@gmail.com

e Mobil tetbiq bildirigi

e Wallet loyallig bildirigi
« Daxili bildirig o [ oS

Xiisusi bildiriglar Standart bildirislar

Yeni bildiris @ . "
. . . o« o 01 Apr Omnis molestias sed ihil quodo loremgue dolor.
o X U S U S I Ve Stq n d G rt b I I d I r I § | e r Bildiris géndarilsin * 1 2 3 a 5 12:00 Magnam omnis impedit molestiae itague nisi ut. Ullam et natus ut quasi unde
Xiisusi tarixda @ indi 3 | aperiam autem totam. Quo aperiam ea soluta eveniet corrupti iste dolor vitae

P S M S, E m G i I Ve B i I d i ri § I e ri n ceament vt - : . 5 3 . - i i accusantium.Aut sapiente eaque qui ea del saepe in rerum. Officia earum praese ...

Xiisusi seqment RFM seqmenti (8 Hamisi © & Tl REM SEQMENT
planlanmasi - 3owo5 16 7 18 19
Baslig
R o ® 20 21 22 23 24 25 26 02 Fev Omnis molestias sed ihil quodo loremque dolor.
® KG I e n d G r fu n kS I O n G I I I g I 12:00 Magnam omnis impedit molestiae itague nisi ut. Ullam et natus ut quasi unde
st 27 28 29 a0 | ) | aperiam autem totam. Quo aperiam ea soluta eveniet corrupti iste dolor vitae.
e Bildirigin secilmis segments SROENEEDEE
@ 0]
t et b i i Segmentlar
g ® - . g
v Xlisusi segmentlar 02 Fev Omnis molestias sed ihil quodo loremque dolor.
Ut dolorem qui ad 12:00 Magnam omnis impedit molestiae itague nisi ut. Ullam et natus ut quasi unde
| Vitae dolores perferendis laborum | aperiam autem totam. Quo aperiam ea soluta eveniet corrupti iste dolor vitae.
v RFM segmentlar AL
® ||
Hamisi
02 Fev Omnis molestias sed ihil quodo loremgue dolor.
12:00 Magnam omnis impedit molestiae itaque nisi ut. Ullam et natus ut quasi unde

aperiam autem totam. Quo aperiam ea soluta eveniet corrupti iste dolor vitae.
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Social media inbox

Axtarig

Email inteqrasiya

Social media integrasiya
Planlasdirma

Mesajlasma statuslari
Mesajlasmanin tickets trasferi

Bildiris tanzimlamalari

Galanlar
qutusu

E-poctlar

Catlar

Planlasdinlanlar

Tayin olunmus

Baglanmis

Ulduzlanmig

0 o B X @

Arxiviasmis

Gl

Kanallar

H#

Bd Gmail (2)
<] Telegram (1)
{© wnatsApp (3)

E-) Messenger (5)

an yenilar

Aysel...
f‘ Salam, man
~
s

Elvin sliyev

n Nargiz...

- Rasad...
Hesabat

n Leyla...
kampaniya

AAA company
aaacompanycfficial@gmail.com

Aysel Quliyeva

aysel.quliyeva@email.com

Salam, man siza yeni mahsulumuz hagginda malumat vermak istayiram. Bu mahsul siza islarinizi
daha samarali gérmaya kémak edacak. 8trafl malumat glin alave olunmus fayl nazardan
kecirin.

Mesajinizi yazin

Srift Olgiisi m

© ¢ W
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Chat bot

e Hazir cavablar
e Cavablara asasan yonlandirma y
e Suni intellekt funksionalligi
| B
e 0
i ’ 4
9 ¥

|

4

\.
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Ticketing

e Muracistlerin ticketa ¢evrilmasi

e Tickete emakdas assign etmak

e Ticket malumatlarinin daxili
emaile gondarilmasi

e Ticket statuslari

e Ticketin hall olma muddsati uzre
KPIs tayin etmak

e Axtarig ve filetlor

Ticketing

Omumi miiraciat sayi

9,950

+10%

Son miiraciatlar

Kod
INCB79454595
INC879454596

INC879454597

Tip
insident
Xidmat sorgusu

Insident

Agiq midraciat say

Status

“_‘l |

Gozlamada olan miraciatlar

3,
+2

111

Tayin edilan
Elvin Sliyev
Aysu Qurbanova

Murad Hiseynov

AAA company
aaacompanycfficial@gmail.com

Bagh sorgular

3,010
-3%

Sorgu veran
Leyla Mammadova
Arif Hiseynli

Rana Mehdiyeva
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Filial va istifadaciler

g - . . AAA
Flllal 8( IStIfadBQHGr % aaacompanyofficial@gmail.com

e Filial slave etmak o —
e Istifadeci elave etmak

Yeni istifadagi Filial isci sayi

e [stifadaci rollar yaratmaqg . SRR Gy , 0
, soyad *
Xalglar Filiall AAA Company 3 ,Q+
Mobil némra *
Sumgayit Filiali AAA Company 1 o

+004

istifadagi rolu

Kassir

Sifra *

12345678



N/ CROCUSOFT

Tasakkurlar

Email Address ‘ Phone Number
sales@crocusoft.com 051-206-09-20

Our Website Adress
crocusoft.com Baku, H.Aliyev pros 115, AZ1029




