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Introduction to Smart Customs

e Purpose: Smart Customs is a revolutionary mobile application aimed at simplifying and digitizing customs processes for both
government authorities and citizens.

e Vision: Empowering customs authorities to provide secure, efficient, and transparent services with 24/7 accessibility.

e Global Appeal: Suitable for adoption across different countries looking to modernize their customs and border control systems.
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<~ About app

State Customs Committee of the
Republic of Azerbaijan

This application has been developed to provide
access to e-Customs services rendered by the
State Customs Committee from mobile
devices.

Both citizens of Azerbaijan and foreign nation-
als can use this application. The application al-
lows users to queue online for border cross-
ings, calculate vehicle customs duties, appeal
to the Committee, get news and contact 195
Call Center of the State Customs Committee.

Customs Service of Azerbaijan is planning to
add more services and data tools to this appli-
cation in the near future.

Please do not hesitate to contact us with your
comments and suggestions at
smartcustoms@customs.gov.az
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@ Language

& Dark mode

Change the PIN

Biometric recognition

Pin screen

ASE EXPRESS - ASE ASYA AFRIKA HIZL|
KARQO VE DAGITIM ANONIM SIRKETININ
AZORBAYCAN RESPUBLIKASINDAKI FiLIALI

AZORPOGT - AZORPOCT MMC VO EMS

BERKUT(PONY EXPRESS) - BERKUT
EKSPRES MMC

CDEK - CDEK-AZ

DHL - DHL EXPRESS (Darhal MMC)

DiGOR - DIGOR

FEDEX-TNT - FEDEX-TNT EXPRESS(Azari
ekspress MMC)

ARAMEX - PEQASUS MMC
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Key Features and Functionalities

Customs

Qeydiyyatsiz davam et
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< New declaration

Electronic Declaration: Users can declare goods electronically,
reducing paperwork and enhancing process efficiency.
Integration with Digital Signatures (SIMA Imza): Secure
authentication using digital signatures for identity verification.
Customs Payments: Seamless payment gateway for customs
duties.

Traveler and Cargo Support: Users can easily declare goods,
making customs clearance faster and simpler.

Real-Time Tracking: Track the status of declarations and get real-
time updates
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Benefits for Government Authorities

e Efficiency: Reduce manual intervention by enabling fully digital
customs declarations and payments.
e Cost Reduction: Lower operational costs with a streamlined,
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< Smart-Bot < Smart-Bot

automated systems.
* Transparency: Track all customs activities in real time, minimizing
opportunities for fraud or corruption.

0 Helle: o cesil '0 Well! What kind paperless process.
(}e‘:\ e (}“":\ oroceds? * Increased Revenue: Improved collection of customs duties through
Choose the categor

ies of goods intended for your parcel.
| want to goods I goods intend ryour

1.  Import Export Clothes

2. By post/carrier. in hand luggage/ luggage.

Accessaories for Clothes

Computer and related accessories

Game consoles v

Clear Continue
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User Experience and Accessibility

Segim edin
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Calculate the
customs fees
(duties) yourself
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Check IMEI
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Fast Track

e Easy Registration: Multiple options including video recording, user
code, and digital login.
e Multi-Lingual Support: Adaptable to different languages, enhancing

accessibility for citizens of any country.
e 24/7 Availability: Services available around the clock, allowing

users to declare goods or complete customs tasks anytime.
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Flow - Simplified Declaration
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Flow - Simplified Declaration
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Flow - Simplified declaration (passenger)
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Flow - Simplified declaration (passenger)
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Flow - Equeue
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Integration Capabil
Systems

ASE EXPRESS - ASE ASYA AFRIKA HIZLI
KARQO VE DAGITIM ANONIM SIRKETININ

AZSRBAYCAN RESPUBLIKASINDAKI FILIALI

AZBRPOGT - AZORPOGT MMG VO EMS

BERKUT(PONY EXPRESS) - BERKUT
EKSPRES MMC

CDEK - CDEK-AZ

DHL - DHL EXPRESS (Darhal MMC)

DIGSR - DIGSR

FEDEX-TNT - FEDEX-TNT EXPRESS(Azari
ekspress MMC)

ARAMEX - PEQASUS MMC

QUTE - QUTE MMC

UPS - UPS EXPRESS (UPS-Az MMC)

B= Aland Islands

EZ American Samoa

&8 Anguilla

F1 Antigua and Barbuda

— Arab Republic of Egypt

== Argentine Republic

M Aruba

== Bailiwick of Guernsey

>< Bailiwick of Jersey

Bl Barbados

ties with Local

Government Integration: Seamlessly integrates with existing
government bodies like the Ministry of Internal Affairs or Border
Services.

Customizable API: Flexible API integration with national databases
for secure data exchange.

Private Sector Compatibility: Integrate with airlines, transportation,
and logistics companies to enhance service coverage.
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zerbaijan Success Story

e Launch Year: 2022
e Adoption Rate: Over 2 million downloads, widely adopted by
< Calculate the customs fees - cy -
(duties) yourself citizens and businesses.
e Success Indicators:
© Reduced customs processing times by over 50%.
o Integrated with AZAL and logistics companies to enhance
cross-sector functionality.
o High customer satisfaction due to seamless accessibility and
efficiency improvements.

T

Contactus —

About the country of origin Online chat —

(production) and the country of the
sender

(®  Other countries

It is produced in the country where the
free trade agreement was signed and is
imported from there
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Thank you

Phone Number
051-206-09-20

Email Address

sales@crocusoft.com

Our Website Adress

crocusoft.com Baku, Nasimi, Zarifa Aliyeva 55, "Yeni
Hayat" Business Center, AZ1010



