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Introduction to Smart Customs
Purpose: Smart Customs is a revolutionary mobile application aimed at simplifying and digitizing customs processes for both
government authorities and citizens.
Vision: Empowering customs authorities to provide secure, efficient, and transparent services with 24/7 accessibility.
Global Appeal: Suitable for adoption across different countries looking to modernize their customs and border control systems.



Key Features and Functionalities

Electronic Declaration: Users can declare goods electronically,
reducing paperwork and enhancing process efficiency.
Integration with Digital Signatures (SİMA Imza): Secure
authentication using digital signatures for identity verification.
Customs Payments: Seamless payment gateway for customs
duties.
Traveler and Cargo Support: Users can easily declare goods,
making customs clearance faster and simpler.
Real-Time Tracking: Track the status of declarations and get real-
time updates



Benefits for Government Authorities

Efficiency: Reduce manual intervention by enabling fully digital
customs declarations and payments.
Cost Reduction: Lower operational costs with a streamlined,
paperless process.
Increased Revenue: Improved collection of customs duties through
automated systems.
Transparency: Track all customs activities in real time, minimizing
opportunities for fraud or corruption.



User Experience and Accessibility

Easy Registration: Multiple options including video recording, user
code, and digital login.
Multi-Lingual Support: Adaptable to different languages, enhancing
accessibility for citizens of any country.
24/7 Availability: Services available around the clock, allowing
users to declare goods or complete customs tasks anytime.



Flow - Simplified Declaration



Flow - Simplified Declaration



Flow - Simplified declaration (passenger)



Flow - Simplified declaration (passenger)



Flow - Application



Flow - Equeue



Flow - Equeue



Integration Capabilities with Local
Systems

Government Integration: Seamlessly integrates with existing
government bodies like the Ministry of Internal Affairs or Border
Services.
Customizable API: Flexible API integration with national databases
for secure data exchange.
Private Sector Compatibility: Integrate with airlines, transportation,
and logistics companies to enhance service coverage.



Case Study: Azerbaijan Success Story

Launch Year: 2022
Adoption Rate: Over 2 million downloads, widely adopted by
citizens and businesses.
Success Indicators:

Reduced customs processing times by over 50%.
Integrated with AZAL and logistics companies to enhance
cross-sector functionality.
High customer satisfaction due to seamless accessibility and
efficiency improvements.
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