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Introduction to Epolis
Epolis Overview: A digital police platform by the Ministry of Internal Affairs of Azerbaijan developed by Crocusoft
Launch Date: Officially launched on February 1, 2024.
Mission: Aimed at enhancing transparency, efficiency, and citizen interaction.
Available Platforms: Mobile app (iOS & Android) and web portal (e-xidmet.mia.gov.az).



Vision and Objectives of Epolis

Digital Transformation: Promote efficient digital governance within
law enforcement.
Improved Service Access: Offer citizens quick and easy access to
essential police services.
Reducing Bureaucracy: Minimize the need for in-person visits to
police stations.
Transparency: Foster a transparent and accessible law
enforcement process.



Key Features of Epolis Application

Fines and Penalties: View and pay traffic fines or other penalties
online.
Virtual 102: Submit complaints via text, audio, video.
Certificate Requests: Obtain certificates like vehicle insurance or
other police documents.
Service Locations: Locate police offices using the built-in map
feature.
Service Request Status Tracking: Track the status of submitted
requests easily through the app.



Example - Documents: Driver License



Example - Documents: Power of attorney



Example - Application to Virtual 102



Example - Application to Virtual 102



Example - Application to Virtual 102



Example - Request to Reference document



Example - Apply to vacancy



Example - Apply to vacancy



Example - Apply to vacancy



Example - Appeal to the official



All services

Certificate on whether the vehicle is
wanted or encumbered

Certificate on damage to the vehicle

Mandatory insurance certificate for a
road traffic accident

Certificate regarding criminal record

Registration at the place of residence

Application for service in law
enforcement agencies

E-application

Information on temporary restriction of
the right to leave the country

Permit to enter liberated territories

Certificate on the loss of an item

Permission for advertising on vehicles

Special permission for storing and
acquiring civil and service weapons

Archive certificate

Inquiry on management of vehicles
owned or authorized by you

Driver's license replacement



Service Overview

Payment Options: Digital payment integration for fines and fees.
Request Categories: Services include driving license renewal, lost
item reports, and complaints.
Filtering Services: Users can filter by service type, status, and
request history.



How Epolis Empowers Citizens
Citizen Convenience: Access to police services without physical
visits.
Service Transparency: Real-time tracking of complaints and
requests.
Reduced Response Time: Significant reduction in time needed for
service delivery.
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